
          
          

       
      
     

  
       

     
      

  

         
        

 
      

       
      

       
  

   
  

      

       
   

    

      
      
   

  

        
    

       

        
  

    
      

      
    

              
    

          

A Public and Business Guide on assistance dog etiquette Under the 
Americans with Disabilities Act (ADA), Title III, 28 CFR § 36.302 

do don't 
Speak directly to the handler, not the dog 
Let the handler decide if/how to engage 
Ask permission before any interaction and 
accept "no" gracefully 
Give the team space; assume the dog is 
working even if relaxed or ungeared 
Treat the dog as a working professional, 
not a pet 

Pet, feed, or talk to the dog w/o asking first 
Whistle, make noises, or call out to get the 
dog's attention 
Ask about the handler's disability or its 
nature 
Assume a dog isn't a service animal just 
because it has no vest or tag 
Try to separate the dog from its handler, 
even to "help" 

How the ADA protects 
organizations & handlers 

When a business may exclude a dog 

the dog is out of control and the 
handler doesn't/can't regain control 
the dog is not housebroken 

If excluded, the handler must still be 
allowed to enter and use the business 
without the animal. 

The Two-Question Rule 

If it's not obvious the dog is a service 
animal, staff may ask only: 

1. Is the dog required because of a 
disability? 
2. What work or task has the dog been 
trained to perform? 

No documentation, certification, ID, or 
training proof may be required a verbal 
answer is legally sufficient. Staff must not 
ask about the disability itself. 

This handout is for general awareness and is not legal advice. 

Sources: ADA.gov — “Service Animals” & “Ada Update: A Primer for Small Business” | 
For official guidance, visit ada.gov/topics/service-animals 

https://ada.gov/topics/service-animals
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