
Chrome River – Error Messages for Invoices 
 

When you enter an invoice in Chrome River you may receive an error e-mail message from Chrome 

River, if so, please do the following: 

 

1. The most common error involves the GL account entered. This error means the accounting team 

must activate the account number in Colleague. Please forward the emailed error message to 

invoice@regis.edu and we will activate it so that you may submit: 
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2. You cannot add a new vendor in Chrome River, that must be done in Colleague, by AP staff. If 

you cannot find a vendor in the drop-down, please email invoice@regis.edu with a W9 for the 

new vendor with the signature and dated within the year. Once we have inputted the vendor in 

Colleague, it will show up in Chrome River the next day after 8AM. If you try to add a vendor 

that does not exist, this error will bounce back: 
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